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I 
would like to welcome all readers to the 

inaugural edition of INSPIRE@MOGSC, a bi-

annual newsletter with a focus on competency 

and development. MOGSC through the Competency 

and Training Working Group (CTWG), carrying the 

passion of the working group members in human 

capital areas, have been very actively pursuing 

key subject matters with respect to competency 

and development within our Oil and Gas industry. 

A special thank you to all MOGSC members that 

have been and are active in CTWG, as they help drive 

the working group into what is has become today.

The need to address the human capital aspect of any 

workforce segment has always been an evergreen 

subject in any industry. The changes in skill sets and 

skill requirements needs to be constantly kept abreast 

among HR practitioners. The significant impact of the 

negative landscape hitting the Oil and Gas industry 

since 2014, plus the inevitable impact that Big Data 

and IoT will impose on our industry has resulted in 

the need for our HR practitioners to look more closely 

into this aspect in the current time. As an association, 

MOGSC recognises and acknowledges this fact.

The changes in our industry landscape prior to 

2014 till current has resulted in a shift of HR focus. 

During the up-time, the focus was for human capital 

development and addressing shortages of skilled 

manpower in the industry. However, the current 

focus is now to address retrenchment issues with 

potential loss of experienced manpower to other 

industries and the need for re-skilling for existing 

workforce. The need to address the losses of 

expertise from the industry, in readiness for the 

industry up-cycle is a real concern. 

The push is for companies not to just react for short 

term solutions when it comes to human capital but 

also to look for a holistic approach to address current 

concerns. Our industry is cyclical in nature and the 

industry needs to develop sustainable solutions 

to not just survive the current cycle but future 

downturn cycles. Companies need to continuously 

train and develop their manpower as any reduction 

or cessation in training will result in manpower gaps 

in the future. Skill set requirements will change with 

the advancement of technology. Innovation and new 

technology will improve processes. Skills today 

may not be relevant in the next 5 to 10 years down 

the road. To prepare for this, the HR practitioners 

need to come together to formulate the future 

template of skill set requirements, incorporating 

the digitalisation impact to ensure companies are 

not caught unaware. 

At MOGSC’s Oil & Gas HR Forum, held on Thursday, 

23rd February 2017, it was enlightening to hear 

PETRONAS sharing their lesson learnt from the 

previous downturn cycle, when decision was made 

to stop funding for education to address financial 

concerns. It had resulted adversely to the organisation 

as that decision had resulted in manpower skill 

gaps after certain number of years. Due to this, 

PETRONAS is now committed to continued support 

to education and training to ensure sustainable 

workforce. The other objectives of the forum was 

to bring together the HR Practitioners in the Oil & 

Gas industry to share common issues faced by the 

industry currently and to brainstorm possible actions 

that can be implemented to address these issues.  
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Among the issues that were deliberated 

at the forum were recruitment, retention, 

compensation and benefit, retrenchment, 

learning and development, contractual, 

tendering and regulatory.

On our side, MOGSC has been appointed 

by The Department of Skills Development, 

under the Malaysian Ministry of Human 

Resources (MOHR) as the Industry Lead 

Body (ILB) representing the Oil and Gas 

industry at the National level. We have been 

tasked to put together the Occupational 

Analysis – a list of all job scopes in the 

industry and to develop their National 

Occupational Skills Standard (NOSS) – 

the syllabus and requirements necessary 

for a worker to be certified under the 

Malaysian Skills Certification and be 

able to be considered a skilled worker 

in the industry. This is part of a larger 

competency development roadmap which 

will be explained in great detail inside 

this newsletter by Ir. Megat Zariman 

Abdul Rahim. Through this roadmap, 

we hope MOGSC will be recognized as 

THE organization for the development of 

industry professionals, which we hope to 

recognize and highlight in this newsletter, 

starting with Captain Hakeem Haron. 

He is a Master Mariner and a specialist 

in Dynamic Positioning. We are proud to 

highlight their achievements and expertise 

and hope that more industry professionals, 

experts and companies will be highlighted 

in future editions.

Lastly, I would like to congratulate the 

CTWG committee for putting together this 

newsletter and for all the programs under 

the working group. I hope all readers find 

this newsletter enlightening and useful for 

the betterment of the Malaysian Oil & Gas 

Industry.

Thank you.

Warm Regards,

SHARIFAH ZAIDA NURLISHA

President

The Malaysian Oil & Gas Services Council

EDITOR’S NOTE

M
OGSC through the Competency 

and Training Working Group 

(CTWG) is pleased to launch 

this inaugural issue of Inspire@MOGSC 

Newsletter. Inspire@MOGSC will focus 

on information and news related to 

competency development in the Oil & Gas 

sector in Malaysia. We will publish it two 

times a year. 

Human capital development challenges and 

opportunities have increasingly become 

critical to make Malaysia the regional hub 

for Oil & Gas. Especially now as we grapple 

with the longest ever 

downturn in our 

industry. All of us must 

not lose sight of an 

important component 

in our success - the 

competency and skills 

of our workforce.

MOGSC wants to 

reinforce a fundamental 

belief among the 

industry players. That 

while we continue to look for ways to be 

relevant, sustainable and cost effective, 

we must not neglect the significance 

of the competency of the workforce.  

PRESIDENT’S MESSAGE

(Continued from previous page)

We must protect this asset. In this 

inaugural issue, I will provide an overview 

of the Competency Development Roadmap 

that has been approved by MOGSC EXCO 

and presented to the 

government. This 

roadmap will be the 

basis of all future 

MOGSC initiatives that 

have a competency 

development focus. 

MOGSC CTWG also 

organized, for the first 

time, an industry wide 

Human Resources 

Forum. The Forum 

was a huge success and a summary of the 

highlights are included in this newsletter. 

MOGSC plans to hold this HR Forum on 

annual basis.

All of us must not 

lose sight of an 

important component 

in our success - the 

competency and skills 

of our workforce.

Oil & Gas HR Forum VIP and Panel Speakers.
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Inspire@MOGSC will provide a special 

focus on individuals with key competency 

skills to demonstrate to the industry the 

special experts that we have in the country. 

You will find an inspiring story in this issue 

about an individual who has DP2 Instructor 

Certification in Malaysia, one of the few 

experts in the country. Hence the name of 

this newsletter.

We will also provide a special focus on Malaysian 

companies. This special spotlight on a company 

will hopefully inspire other companies in the 

country to follow. Another reason for the name 

of our newsletter.

Finally, I want to thank all the committee working 

on this newsletter. Inspire@MOGSC will not 

be a reality without the tireless efforts of our 

volunteer committee members. At the same 

time, I also want to thank all the sponsors of this 

newsletter. MOGSC is a non-profit organization 

and this newsletter is distributed at no cost. So the 

generosity of the sponsors has been paramount 

in developing and distributing this newsletter.

Thank you.

Yours sincerely,

Ir. MEGAT ZARIMAN ABDUL RAHIM

Editor, Inspire@MOGSC

Chairman & Mentor,  

Competency & Training Working Group

Vice President, MOGSC
Ir. Megat Zariman presented the MOGSC 

Competency Development Roadmap.
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ENSURING SUSTAINABLE WORKFORCE COMPETENCY 
IN THE MALAYSIAN OIL AND GAS SECTOR
THE MOGSC ROADMAP FOR COMPETENCY DEVELOPMENT

By Ir. Megat Zariman Abdul Rahim
VP, MOGSC; Mentor & Chairman, Competency & Training Working Group

E
ver since the appointment of MOGSC as 

the Industry Lead Body(ILB) by Jabatan 

Pembangunan Kemahiran (JPK) in 2013, 

MOGSC has been working closely with JPK to align the 

Oil & Gas industry needs with the government agenda 

for the national competency development. Several 

initiatives were carried out since 2013 to promote 

competency development. In 2016, MOGSC produced 

a roadmap that outlines the key areas required to 

sustain competency in the Oil and Gas sector.

The Roadmap

The MOGSC Competency Development Roadmap 

covers 6 main objectives which are defined as follows:

• Create a database of expertise in Malaysia

• Develop a competency skills management 

framework

• Define certification process guidelines

• Develop and promote training opportunities

• Assess market needs regularly

• Drive knowledge and information sharing to drive 

change management

The below core objectives form the basis for ensuring 

the goal of fulfilling MOGSC responsibility as the 

Industry Lead Body and in creating a landscape 

that nurtures continuous availability of competent 

Malaysian workforce in the Oil and Gas sector.

MOGSC Competency
Development Journey

• MOGSC appointed 

as ILB

• Development of 1 NOSS

• Development of 

Occupational Analysis

• Development of 3 NOSS

• Submission of 100 PPT

• Seminar on NOSS at 

JB/KL/Kuantan

20
16

20
15

20
13
/1
4

Roadmap

MOGSC
Oil & Gas Industry Lead Body

Expert
Management

Training and
Development

Competency
Management

INDUSTRY
PLAYERS

Market 
Research 

and Update

Certificate
Management

GOVERNMENT
ACADEMIC

INSTITUTION

Knowledge
and Change

Management

As the ILB for the Oil & Gas sector, MOGSC is 

establishing itself as the oil and gas center of reference 

for competency and training. This role requires MOGSC 

to develop a framework for competency development 

through collaboration with Government, Industry 

players, and academic Institutions.

4

INSPIRE@MOGSC   |   ISSUE 1/2017   |   MAY 2017



Expert Management

This objective refers to the task of establishing a 

central database of the various experts in the various 

domains within the Oil and Gas sector. Today, the 

industry is unable to identify its areas of expertise or 

a list of experts for different domains. For an industry 

that has been around in Malaysia for a century, it is 

unacceptable that we cannot identify what are the 

areas of expertise that Malaysia and Malaysians 

possess. One of the reasons for this lack of visibility 

is the absence of a proper system and process that 

manages the identification and validation of such 

expertise or area of experts.

Under the objective of Expert Management, MOGSC 

intends to develop a database of experts in the Oil 

and Gas sector. The Government through JPK 

already have a classification, a definition and an 

acknowledgement for DPIN (Direktori Pakar Industri 

Negara) across all sectors. This is being managed 

by CIAST, Centre for Instructor and Advanced Skill 

Training. However, for the Oil & Gas sector, the DPIN 

records are not encouraging. Together with JPK and 

CIAST, MOGSC will revive and promote DPIN among 

the Oil & Gas industry players.

Competency Management

Today, different companies have different descriptions 

of the skills and competences required in the Oil 

& Gas industry. For example, a drilling engineer 

working for an Oil & Gas Operator has a different 

job responsibility than a drilling engineer working 

for a Drilling Service company. The 2 jobs do have 

similar fundamental basic skill requirements. They 

both need to understand the basics of drilling a well 

and the process along with the risks. But today, there 

is no one universal skill definition that can be used 

that spans both jobs. 

This marks the importance of NOSS. NOSS stands 

for National Occupational Skills Standard which 

outlines the universal required skill sets for the 

different level of jobs. In 2015, MOGSC worked with 

UTP (Universiti Teknologi PETRONAS) to develop the 

Oil and GAS OA (Occupational Assessment). The OA 

forms the basis of all the job descriptions within the 

Oil & Gas industry. The OA is critical as it forms the 

foundation of the development of NOSS. Today, there 

are already more than 80 NOSS packages available. 

MOGSC intends to continue to develop the NOSS and 

to ensure the relevance of NOSS in the industry. This 

will be a continuous effort as there are nearly 700 

NOSS that needs to be developed and reviewed as 

well as updated.

Certification Management

Certification is important. There are well known 

global industry certifications available in the Oil & 

Gas sector. However, the process to get certified 

is less obvious. In addition, the requirement of 

certification is not as matured in Oil & Gas as it is 

in the Construction or Electrical Sectors. 

As a result, the need for the assessment of competency 

is less compelling for the Oil & Gas sector.

To ensure values to competency development, 

certifications are imperative. MOGSC intends to 

put together a map and matrix of the different 

certifications available in the Oil and Gas industry and 

link that to the NOSS development. There will be a 

path to acquire competency certification across many 

critical roles and skill levels. To achieve this, MOGSC 

will be working with many training companies to 

get them accredited as Pusat Bertauliah(PB) which 

will allow them to certify competent individuals. It is 

MOGSC intent to ensure that these certifications as 

much as possible be a global industry certifications 

to enhance the value of the competency.

Training and Development

Training programmes are essential in competency 

development. More importantly, the programmes 

need to be aligned with NOSS specifications. This 

will ensure individuals are able to develop their 

competency through these training programmes. 

Unfortunately, today, many of the training 

programmes are not uniform and are unable to 

satisfy NOSS requirements. As a result, it has been 

difficult for many people to obtain qualifications that 

comply with NOSS specifications.

(More on next page)
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MOGSC will work with the training providers in 

the Oil & Gas sector to ensure that their training 

programmes can conform with NOSS. MOSC will 

also guide these training companies to develop 

future NOSS. Doing so will ensure the training 

providers become recognized as Pusat Bertauliah. 

Together with HRDF, MOGSC can then promote 

these training providers so that the industry derives 

direct and immediate benefit. Individuals can also 

progress on the right path towards getting their DPIN 

acknowledgement.

Market Research and Update

Oil & Gas is well known for its vicious cyclical 

modus operandi as it is directly influenced by the 

oil price which is unpredictable. The uncertainty 

is due to many factors such as: social-economic, 

technological, financial, and geo-political forces. 

Every time a down cycle happens, the industry 

emerges with some changed characteristics. 

Therefore, it is important to regularly review market 

conditions in the Oil & Gas sector and be able to 

adapt to the new normal. We have seen in the past 

how technology, the global economy, the availability 

of human resources, new sources (deepwater and 

shale), or the rise of nationalism, has all influenced 

the characteristics of the Oil & Gas industry. 

Hence, MOGSC must work closely with different 

industry stakeholders to assess, evaluate, and 

prepare to adapt to the ever-changing landscape. 

How is the current prolonged down cycle affecting the 

industry? What will be the impact on human capital? 

What will be the future competency requirements, 

and what will be the impact of digitalization on the 

industry? These are all important questions in the 

industry that need analysis and answers. MOGSC 

intends to embark on different market analysis 

regularly to ensure that the Malaysian Oil & Gas 

industry stays relevant and able to sustain the 

dramatic storm of uncertainty.

Knowledge and Change Management

To stay relevant and informative and as a catalyst 

of change, MOGSC needs to ensure that proper 

information dissemination happens. More 

importantly, this information dissemination must 

always be coupled with a voice and a reason to 

change or adapt. Change management is always 

the hardest to do and the least to be appreciated. 

Unfortunately, it needs to be done or otherwise the 

objectives described above will not be successful. 

To ensure proper knowledge and change 

management, MOGSC will continuously organize 

forums, conferences, events, and exhibitions 

and keep the industry aware and updated. As the 

Industry Lead Body in Oil & Gas and through constant 

engagements with stakeholders, MOGSC can play a 

most important and relevant role.

2017 Plan

MOGSC has developed a list of activities for 2017. 

While these are aspirations, MOGSC is confident to 

carry out these plans. The plans are all centered 

around the key objectives described above that forms 

this roadmap. 

(Continued from previous page)

Key Success Criteria

The key to success is collaboration. Collaboration 

must be with all the stakeholders from government 

agencies to academic institutions to PETRONAS as 

regulatory body in Oil & Gas as well as the industry 

service providers. 

2017 Plan

• Development of 10 NOSS

• Seminar on “Pusat Bertauliah”

• Market Research on Oil & Gas Skills Gap 

in Upstream

• Development of Training Services Matrix

• Submission and Approval of 300 PPT

• Development of SmartBook for Secondary 

School Reference for Oil & Gas

• Seminar on HR Challenges (HR Forum)

• Creation of Database of Experts

• Oil & Gas Career Fair

• MOGSC Competency Newsletter

• Development of Certification 

Framework Process

2
0
1
7
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Really Effective Courses in Writing 

         and Clear English 

 

TACTICS’ writing conforms to ASD-STE 100 

Simplified Technical English Issue 6 : 2013 

from the Aerospace and Defence Industries 

Association of Europe. 

Online blended 

courses in English and 

writing for Malaysians 

• New Techniques in Clear Writing (1 day) 

• High Impact English (2 days) 

• Analysis of Issues and Writing Reports (1+1 days) 

• Present Clearly to Impress Your Audience (2 days) 

• Clear Technical Reports (1+1 days) 

• Consistent Policies and Procedures (1+2 days) 

Phone : 03 7954 7177 (Mary)   

Email : mary@tacticsasia.com  

 

Megat Zariman Abdul Rahim, a Professional 

Engineer registered with the Board of 

Engineers Malaysia, graduated from 

Worcester Polytechnic Institute, Worcester 

Massachusetts, USA in 1990 with a Bachelor 

of Science in Electrical Engineering. 

He started his career with Exxon Malaysia in 1990 before 

joining Schlumberger in 1991, and is currently working with 

Bumi Armada Berhad since 2013. Currently Megat Zariman 

is the Vice President for Sales & Business Development for 

Asia Pacific region. Megat Zariman has held various roles in 

his careers, and these roles include: operational, technical, 

management, sales & marketing, as well as merger & 

acquisitions. Megat Zariman has also worked in multiple 

countries: Malaysia, USA, Thailand, Vietnam, & United 

Kingdom. Megat Zariman is also an EXCO in the Malaysian 

Oil & Gas Service Council(MOGSC). MOGSC is the leading 

non-profit association and the most-proactive industry forum, 

promoting the interests of the Malaysian Oil & Gas service 

providers, with the mission to champion the Malaysian Oil 

& Gas services sector as a regional hub and promote the 

development of the Malaysian Oil & Gas services sector.

Funding will also be important. To realize the 

roadmap, funding will be required. As MOGSC 

is a non-profit organization, it must rely on the 

stakeholders to believe in the roadmap and support 

it. Through contributions from stakeholders, MOGSC 

can then achieve its goal. 

Also, as the Industry Lead Body, MOGSC needs to 

have continued drive and champion solutions. This 

will be the ultimate key to success. Without the drive 

and passion of MOGSC to realize the roadmap, the 

goal of ensuring the sustainability of the Malaysian 

Competent Workforce development in the Oil & Gas 

sector will never be achieved. 

Therefore, MOGSC being relevant in the industry and 

anchoring its position as the Industry Lead Body 

for the Oil and Gas sector will be fundamental to 

realizing the Roadmap for Competency Development 

in the Oil and Gas sector in Malaysia.

WRITER PROFILE

THE MOGSC ROADMAP FOR COMPETENCY DEVELOPMENT



What is your current position and can you 

give me a brief overview of what it is you 

do in your work? 

My official designation is ‘Project Director”, 

I am tasked to oversee all project that 

Satumarin is involved in. I am also tasked 

to look for new business and to maintain 

good relationship with our existing clients. 

However, my key expertise is in ‘Dynamic 

Positioning’ where I consult exclusively 

on all Dynamic Positioning services. I am 

proud to say that Satumarin is the first 

full Bumiputera status company with ISO 

standards that offer ‘Dynamic Positioning’ 

services to the industry in Malaysia and Asia 

Pacific region. 

IN THE SPOTLIGHT:

CAPTAIN HAKEEM HARON
By Ahmad Fariz Azhar

C
aptain Hakeem Haron is a Master Mariner who specialises in Dynamic Positioning (DP). His career spans over 20 years 

in the maritime field including 16 years in the Oil & Gas offshore marine support, mostly on DP vessels. To expand his 

knowledge and find more challenge in the DP industry, Capt. Hakeem steered his career from sea to shore and joined the 

DP services and consultancy industry. His passion in DP has propelled his career forward and he has taken part actively in DP and 

marine consultancy and management work from early 2013.

INSPIRE@MOGSC managed to get a couple of hours in the charismatic and knowledgeable mariner’s busy schedule and asked 

about his experience. You can read the following excerpts from our interview. 

What motivates you to do what you do 

and what are the goals you most want to 

accomplish in your work? 

I am driven to be different. I guess that’s 

because I have always been put in a position 

where good was never enough when I 

was growing up. And over time, I became 

addicted to challenges. I am the type who 

likes to push myself to be different, to 

succeed, to be as perfect as I can and above 

all, and to be professional. I am motivated 

by this. Even at home and in my daily life I 

tend to apply same principle. My wife calls 

me a perfectionist, though I think I am far 

from it and I struggle to be one. 

I take my work seriously, sometimes a bit 

too seriously. I have been working with 

foreign international companies most of 

my career and I am used to high standards 

of work quality and professionalism. I strive 

to maintain Satumarin’s high level of work 

and on top of that, to bring our brand and 

quality to the world and to be recognized 

globally. In the end, not only do I want our 

services to be available to the Malaysian 

market, but also available internationally. 

I want the world to recognize that Malaysia 

has the capability and the people with the 

required skills and knowledge who are able 

to contribute significantly to the industry 

and bring positive changes.

Now if we can, I’d like to go way back. 

Where did you grow up, what did you do 

and what was it like?

I grew up in Kota Bharu, Kelantan. After my 

SPM I was accepted into the International 

Islamic University Malaysia (IIUM) to major 

in Economics. But I am not the type who 

can sit quietly in the class or office studying 

numbers and statistics. I am more of an 

adventurous guy who prefer the outdoors 

and I wanted to travel the world. It wasn’t 

long before I flunked my studies due to my 

lack of interest in the subject matter. 

After quitting IIUM, I was told by my parents 

that I was on my own since they have 

another 6 children to feed and to be sent 

to school. I was the eldest of 7. So I had no 

choice but to work and be independent at 

the age of 20, which I did. I waited tables at 

a stall in Taman Tun Dr Ismail, selling ‘Nasi 

Dagang’ while looking for a better job. Then 

one day, after almost a year looking for a job 

and not knowing how my future might end 

up, my mother told me that there was an 

opening at a shipping company. It was for 

a job as a clerk. So I went to that company 

with my SPM cert to apply for the clerical 

position. The interviewer was surprised 

to see that I was an SPM first grader and 

wondered why I was applying for the job. 

I explained to him how I ended up there.

He told me about a Diploma program to 

become a seafarer and ultimately be a Ship 

Captain. The course was in Akademi Laut 

Malaysia (ALAM) and subject to acceptance 

by ALAM, I will be fully sponsored by the 

company and guaranteed a job as a Junior 

Officer when and if, I graduate. I was so 

excited that I didn’t think twice and accepted 

the offer. And that was how my career 

started. At that point of time, I didn’t even 

dream of becoming an officer, let alone be 

a Master Mariner. All I wanted to do was to 

obtain that diploma and prove to my parents 

that I was not a lost cause after all.
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Did you have any key mentors or people 

who deeply influenced who you are, what 

you believe in and what you’re committed 

to in your work and life? 

I owe this life to Allah, and to my mother, 

for always believing in me. Despite of all 

my failures in life, I always manage to come 

back and be a better person. Many times 

at a certain point of my life, I was tested 

and thought that it was the end of it. But 

Allah is great, and even though most people 

had lost faith in me, my mother never did. 

She always believe in me. It was with her 

guidance and encouragement that I manage 

to be who I am and where I am today.

Did you have any life-changing experiences 

that put you on the path that led you to be 

doing what you’re doing today? 

Oh yes, certainly I have! Not one, but a 

few life-changing experiences in fact. As I 

mentioned, the first one was when I flunked 

my University and had to fend for myself 

in KL, all alone. Then as I graduated from 

ALAM, and started duty as a cadet officer, 

we had a terrible mishap on-board a vessel 

in Japan in the cold winter of Dec 1997. We 

were over taken by a storm and due to lack 

of competency and mistakes made by the 

Master, we lost control of the vessel. The 

Japan Coastguard acted swiftly and sent 2 

helicopters to rescue us after we sent out a 

distress message. We abandoned ship via 

the helicopters and all crew were saved. 

But the ship was lost. I thought all of us 

were going to die, I was facing a probable 

death on a sinking vessel if we were not 

rescued in time. The incident could have 

been avoided if the Master had followed the 

proper procedure but sadly he did not. That 

made me more determined to succeed in 

my career and life. At that point of time, I 

told myself that I will make sure I will make 

it to become a ship Captain, and to serve 

as a Master professionally. And I intend to 

elevate the level and professionalism of 

Malaysia’s seafarers.

Tell me about a project or accomplishment 

that you consider to be the most significant 

in your career.

If you ask any Master Mariner, I guess we 

all would say that the ultimate achievement 

in our life was in obtaining the ‘Master 

Mariner’s Class 1 Unlimited’ license or 

‘ticket’ as we all call it. The unlimited 

license essentially allows the holder with 

no limitation to command any vessel of any 

size trading anywhere in the world.

As for me, not only that, I took it a step 

further by enrolling myself into Australian 

Maritime College in Tasmania to do my 

Shipmaster course after I have obtained 

the required sea-time (similar to flying 

hours in the aviation industry). When all 

my friends and batch-mates returned to 

ALAM, I was the only Malaysian who was 

‘foolish’ enough to go “Downunder” to get 

my ticket. And after so much struggle and 

sacrifice, I finally obtained my ticket issued 

by the Australian Government. So yes, I am 

proud of this particular achievement. The 

Australian government is known for their 

high standard and quality in producing 

Master Mariners.

Another significant achievement for me was 

when I obtained my full unlimited Dynamic 

Positioning License from the Nautical 

Institute of London. 

What did you find most challenging about 

being a Master Mariner who specialised 

in Dynamic Positioning?

The most challenging part has got to be the 

balance I had to strike between ensuring 

the safety of the vessel and the crew and 

trying to keep the client (Oil Majors) happy! 

I specialised mostly in on-board DP Dive 

Support vessels and it is one of the riskiest 

type of DP Vessel to work on. Imagine 

maneuvering and maintaining a 100-m long 

vessel 10 meters off an offshore platform 

while having divers in the water with their 

umbilicals attached to the vessel. You must 

remember that these are live vessels with 

up to 6 live thrusters and propellers below 

water. The vessel will stay in this (10 meters 

off the platform) position for days at times. 

That is the wonder of Dynamic Positioning, 

she is able to stay in exact position whilst 

floating in the water with up to 0.5 m 

accuracy in calm weather, without being 

anchored or moored to anything. The vessel 

maintains her position solely on thrusters 

and propulsion.

(More on next page)

Capt Hakeem during MOGSEC 2016 in Kuala Lumpur.
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The vessel that I served on, not only carried 

the ship’s crew, but also the project crew 

that can number up to hundreds at times. 

And as you all know, managing people is the 

most challenging. It’s like having a small 

city with a tiny population that demands 

to be looked after, out in the middle of 

nowhere. I guess you can say that it is like 

running a small country! We have to look 

after their welfare, their food, their health 

and almost every other thing. They come 

to me even when there is not enough ice-

cream on-board! So, there you go...

What advice would you give to someone 

who wants to embark on a career similar 

to yours?

I would say this, not only to those 

embarking on a similar career, but in 

whatever career path that you choose. 

Perform your duty with utmost sincerity 

and responsibility and strive to do your 

best, not just good. Be better than the rest. 

Discipline is of utmost importance as well, 

and you have to be dedicated in whatever 

you do. You also need to be thinking a few 

steps ahead and not just be in the present. 

Try to be different rather than following 

the flock. Be that special towering tree 

that stands out in the forest. That was 

how I landed myself in becoming one of 

the first few Malaysian pioneer DPO in the 

early 2000s. I wanted to be different than 

the rest of my fellow seagoing mates. I 

pursued something that was not tried by 

common Malaysian seafarers. It was worth 

the effort and I found it very rewarding.

When you think of the future of the kind 

of work you’ve talked about here, what 

gives you a sense of hope? What makes 

you concerned or worried?

Malaysia and her people have good 

prospects. We must consider ourselves 

as lucky to be where we are right now. 

We have come a long way in a very short 

time and I see more potential. However, 

we should not be complacent and take 

things for granted. We must build on 

the legacy our forefathers have left us.  

This is a beautiful and diverse country with 

so many resources. We should not depend 

on others and must learn to be more 

independent. We need to train ourselves 

to be more skillful. Malaysia definitely has 

produced a great number of DPOs and 

DP Master ever since. I would like to see 

more of my peers and fellow DP Masters 

to be more engaged with the industry 

and to make a 

significant change. 

Our shipping 

industry, be it in the 

merchant fleet or in 

the Oil & Gas sector 

has a lot more to be 

improved. The working conditions, welfare 

of the crew is left much to be desired. All 

parties need to work together to bring a 

positive transformation. We need to set 

a goal whereby we can reach the safety 

standards, quality of life on-board and state 

of the art vessels such as those in the North 

Sea. In order to achieve this, everyone must 

come together and force the changes that 

are needed.

Ahmad Fariz Azhar, graduated from Universiti Teknologi PETRONAS with Bachelor 

of Engineering in Chemical Engineering. He started his career with Cekap Technical 

Services Sdn Bhd as Project Engineer before joining Schlumberger as Field Engineer 

with Drilling & Measurements. During his stint with Schlumberger, he spent most of 

his time on offshore drilling rig around Malaysia. Currently he is the Manager and 

Consultant Trainer with Pace Up Sdn Bhd. He loves photography and writing. During free time, he 

produced video on food review.

WRITER PROFILE

(Continued from previous page)

 Perform your duty with utmost sincerity 

and responsibility and strive to do your best, 

not just good. Be better than the rest.

Capt Hakeem (on the left) during his cadet time in ALAM.
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MOGSC OIL & GAS HR FORUM

H
uman Resource professionals play a critical 

role in any company. No organization can build 

a great team of working staff and managers 

without good human resource management. Key 

functions include recruiting people, training them, 

appraising their performance and motivating them 

as well as promoting workplace safety. 

The importance of human resource management 

in the Oil and Gas industry has never been more 

important. In these challenging times of fluctuating 

oil prices, companies are re-structuring and right-

sizing while trying to maintain the resource base 

to expand in the future. To help meet these needs 

of the industry, the Malaysian Oil and Gas Services 

Council (MOGSC) organized a special Oil and Gas 

HR Forum to discuss how HR Professionals can 

step up and support their organizations through 

these turbulent times.

The Forum was held on the 23rd of February 

2017 at the Impiana Hotel, Kuala Lumpur with 

more than 150 attendees. The keynote speaker 

was Ybhg. Dato’ Raiha Azni Abd Rahman, Senior 

Vice President of Human Resource Management, 

PETRONAS. In her keynote speech, Dato’ Raiha 

highlighted that as the industry is now at its 

low, companies should focus on training and 

developing talent. PETRONAS will be maintaining 

its PRODIGY programme in collaboration with 

the PACs to train good graduates to cater for 

the expectation and demands of the industry.  

By Anas Asalem
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She said that PETRONAS will also be maintaining 

its sponsorship programmes that start as early 

as secondary school. She also mentioned that 

Malaysia has top talents around the world, and 

the industry should not lose them. They may be 

the right leaders in the future. 

Vice President of MOGSC and Chairman of the 

Competency and Training Working Group, Ir. Megat 

Zariman Abdul Rahim gave an overview of MOGSC’s 

progress in its 14 years 

serving the industry. 

MOGSC is the leading 

organisation to promote 

the development of the 

Malaysian Oil and Gas 

Service Sector. We also 

promote Malaysia as the 

regional Oil and Gas hub. 

Ir. Megat presented the 

MOGSC Competency Development Roadmap with the 

objective to establish MOGSC as the Oil and Gas center 

of reference for competency and training in the region. 

The highlight of the HR Forum was the Panel Session: 

Skills Shortage in Malaysia – A Myth or Reality, 

chaired by Ir. Megat Zariman Abdul Rahim. The 

expert and impressive panelists were Pn. Shareen 

Shariza Dato’ Abdul Ghani, CEO, TalentCorp, Pn. 

Kartina Abdul Latif, Senior Executive Director, PwC, 

Pn. Nelly Francis, General Manager of Education & 

Learning, PETRONAS, En. Syed Azlan Syed Ibrahim, 

Senior Vice President, MPRC and Pn. Sharifah Zaida 

Nurlisha, MOGSC President. The Panel Session 

was the highlight of the Forum in the context of 

widespread retrenchment and fresh graduates who 

struggle to find jobs. A PwC survey found that there 

were 350,000 job cuts globally in the Oil and Gas 

industry as at the of end 2016. 

Dato’ Raiha also highlighted that Asia has a younger 

workforce in Oil and Gas as compared to Europe 

and the United States. Unfortunately, because of 

the downturn, many of 

the group has left the 

industry with a very 

low percentage of them 

returning. This is an 

alarming issue for the 

future of the industry.

Ir. Megat put the 

question to the panel: 

is skill shortage a myth or reality? Pn. Kartina 

answered first and said it depends on the adaptability 

of the business. She highlighted that PwC research: 

Battle for Talent – Talent and Skills Shortage found 

that there was a need to develop and attract STEM 

(science, technology, engineering, math) and 

vocational talent to support business demand. 

Businesses need to understand talent expectations 

of the talent segments which includes both parties 

in order to build the talent pipeline. Her answer 

was supported by Pn. Nelly Francis of PETRONAS.  

(More on next page)

In these challenging times,  

Oil and Gas companies need to 

change their business strategies 

and modify their human capital 

strategy accordingly.

Panel Session: Skills Shortage in Malaysia; A Myth or Reality?
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She said that the industry first needs to understand 

the supply and demand of talent. Employers need to 

see the specific details and assess the reliability of 

their workforce skills. This is where organizations 

like PETRONAS Leadership Center and MOGSC can 

play an important role.

Mdm. Sharifah has a different perspective to this 

question. She believes that Malaysia have managed 

to develop capabilities in the last 40 years, since 

1974. However, these talents may or may not still 

be in the industry due to various reasons. She 

also believes that re-skilling will help alleviate the 

concern of manpower shortages as our industry is 

facing optimisation due to the low oil price, Big Data 

and IoT. She also believes that the industry have over 

the years, a number of training providers that can 

work together to support any training needs Malaysia 

has, once these gaps are identified.

One good example is Institut Teknologi PETRONAS 

(INSTEP). Earlier, the CEO, Mr Chandramohan had 

shared the capabilities of INSTEP in simulating 

real plant scenarios in a safe environment. Pn. 

Sharifah also mentioned that, maybe because of 

financial restrictions in companies, there may be 

limits in skill learning these days. En. Syed Azlan 

from MPRC also said that there is no skills shortage 

in the industry. However, he did raise the issue of 

lack of in-depth information. Unfortunately, there is 

no one in Malaysia who has specific data on skills 

shortage in the country. 

The CEO of TalentCorp Malaysia, Pn. Shareen 

Shariza came out strongly and said yes, there 

are skills shortages in Malaysia especially in 

highly skilled areas. Many high-skilled individuals 

are baby boomers and are leaving the industry. 

Unfortunately, the middle layers are not stepping 

up becasue there has been insufficient transfer and 

retention of knowledge and skills. HR departments 

Anas Asalem joined NrgEdge in 2016 as a Growth & Patrnership 

Specialist. During his study in Universiti Teknologi Malaysia 

(UTM), he has an excellent academic performance as well 

as a set of soft skills such as leadership, teamwork, project 

management and communication skills which makes him an 

outstanding person. He is one of the best influencers among SPE Asia Pacific 

student chapters, since he did attend a lot of conference and competition.

Under his leadership, SPE-UTM student chapter went on to win the global 

Outstanding Student Chapter award for the third consecutive time. His 

internship in Schlumberger is a testament to his abilities in a professional 

environment. It is truly a great stand to explore a young talents’ potential. 

Anas is now writing some beginner level of articles from his great experience 

during his study life and conference/session he attended.

WRITER PROFILE

will need to understand the availability of talent 

and the significant differences when planning for 

replacement hires and training requirements. 

This decisive group will need to understand the 

succession of business in 5, 10, and 15 years ahead. 

PwC also highlighted earlier that the most difficult 

skill to find in Oil and Gas industry is leadership. 

This was reported by 71% of CEOs interviewed.  

Maybe the industry’s top priorities now are to 

develop a pipeline of leaders of tomorrow and to 

develop a workplace culture to nurture talents.

In these challenging times, Oil and Gas companies 

need to change their business strategies and 

modify their human capital strategy accordingly. HR 

management should play a bigger role now than 

ever before. The talent we have should not be lost to 

our industry. New and ever-changing technologies 

and industry requirements are causing shifts in the 

skills needed by companies. MOGSC should take the 

lead and bring together Government, industry and 

academic institutions to address to these issues. We 

need to see the opportunities to establish a firmer 

HR base and framework and have a clear strategy 

for the future.

(Continued from previous page)
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M
OGSC is proud to welcome Dr Norsaidatul 

Mazelan to join the distinguished ranks of 

professional individuals as a result of her 

extraordinary work in the field of human resources. 

As Managing Director of Think Plus Consulting, as 

well as throughout her entire career, Dr Norsaidatul 

has consistently demonstrated the dedication, vision, 

and skills required to be considered among the best.

Think Plus Consulting is a well-established talent 

management company. We focus on HR consultancy, 

competency and certification programs, inspection 

services and business facilitation in Kuala Lumpur, 

Malaysia. The company serves customers who 

require Malaysian and international expertise in 

various sectors, including oil and gas, manufacturing, 

IT, tourism, hospitality, health services and 

telecommunications. Think Plus Consulting 

specializes in staff and expatriate mobilization, 

competency training for skilled and professional 

workers, event management, business facilitation, 

corporate social responsibility and international 

trade. The company also provides skill development 

COMPANY FOCUS:

THINK PLUS CONSULTING SDN BHD

programs in new areas for public and private sector 

initiatives to venture and bring our new talents for 

the present and future industries.

“Think Plus Consulting have a strong history of top 

line manpower solutions providing professional, 

skilled, and semi-skilled knowledge workers from 

Malaysia and other countries to a large number 

of reputable employers for projects in the Gulf 

countries and South East Asia. Our professional 

commitment is to serve our clients with utmost 

efficiency and responsibility. This has become our 

hallmark. We take pleasure in introducing ourselves 

as one of the best names in recruitment and HR 

consulting in Malaysia. Our consultancy includes 

“Professional Placement services and Competency 

Training” for Oil and Gas companies overseas. The 

business started in 2000 and has expanded from 

a humble consulting Company on Trade Missions-

Business Advisory to Business Facilitation and HR 

Services. Our Clients’ demands have increased our 

roles and moved us to provide wider services which 

increase the company portfolio”

• Inspection Support Services

• Hazardous Area Electrical Equipment 

Installation, Maintenance & Inspections

• Insulation and Galvanization

• Flange Management System

• Green & Sustainable Project 

Management & Assessment

• Assessment Tools & Insurance Support

• Recruitment, Human Resource, 

Outsourcing & Manpower Services

• Competency Training and Development

• Talent Management Services

• Consultancy and Business Facilitation

• Procurement Support Services

• International Trade Facilitation

• Development & Implementation 

of Training Modules

• Implementing Competency Training

• Setting up Approved Centers

• Extension of Services with 

Strategic Partners

• Train & Place Program

• Train the Trainer Programs

• Professional Development Programs

• International Services

Technical
Services

• Production

• Maintenance

• Procurement

• Green Project

• Management

• IT Network

• IT Security

Engineering & Manufacturing

Recruitment • Offshore

• Refinery 

• Petrochemical

• Marine

• Fabrication

• Logistic

• Warehousing

Oil & Gas

Technical 
Industry Training

University 
& Colleges

ThinkPlus Global PPL
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As Founder and Managing Director of Think Plus 

Consulting, Dr. Norsaidatul has more than 30 years’ 

experience in activities related to human resource 

and manpower planning, competency development, 

entrepreneur development and shared service 

support, funding and financial services. She features 

a remarkable knowledge in industries such as oil 

and gas, manufacturing, finance, IT, multimedia, 

education and the government sector. In addition to 

her extraordinary performance as a professional, she 

is also a published author of “Corporate Management 

Styles: Case Study of Malaysian companies” and 

“Multimedia Super Corridor - Journey to Excellence 

in Institution of Higher Learnings”. She has presented 

many papers and talks mostly related to the field 

of work when she was one of the top managers in 

Multimedia Development Corporation Berhad and 

Malaysia Debt Ventures Berhad.

Due to her support of Green Project Management 

initiatives in Malaysia, Dr Norsaidatul has also won 

an International Sustainability Award from GPM 

Global (USA), a reputable organisation that provides 

the Green Project Management accreditation 

program to 145 countries, endorsed by UN as the 

best methodology framework in implementing 

Sustainability Development Goals. Some of her 

work includes embedding Sustainability Awareness 

in Business and Projects via Sustainable Business 

Network Association Malaysia (SustNET), creating 

Sustainability Expert Pool of Resources (GPM-Bees) 

and in launching the Green Project Management 

Awards in Malaysia with the Malaysian Institute of 

Project Management (MAPM) and the International 

Institute of Project Management (IPMA).

Our Services
thinkplusmanpower.com

thinkplustraining.com

thinkplus-academy.com

thinkplusacademy.com

Tel: +603 6280 4985

Fax: +603 62804960

Project Management 
& Inspection Services

Professional Manpower 
Recruitment & Services

Setting Up Competency 
Centers & Courses1 2 3

We provide professional services 

for Inspection, Flange Management 

System & Green Sustainable 

Project Assessment. 

Our Hazardous Areas Services 

Electrical Systems, including 

installation, maintenance, 

inspections, electrical equipment 

design reviews and classification of 

hazardous areas along with dossier 

build support and maintenance.

We provide professional services as 

HR partners for different industries 

for activities related to CV sourcing, 

interview and mobilization.

• Oil and Gas Sectors

• IT & Telecommunication

• Healthcare

• Hospitality & Tourism

• Manufacturing

We offer shared services concepts 

to many international companies.

We provide professional consultancy 

services for Approved Training 

Centers.

• City & Guilds (UK) for Oil & Gas

• Operations & Maintenance

• Electrical Equipment for 

 Hazardous Area

• (EEHA, COMPEx and IECEx)

• Green Project Management (GPM)

• Nebosh and other Safety Courses

• Drilling & Offshore Courses

We provide professional consultancy 

services for Competency Courses and 

Workshops.

Dr. Norsaidatul has travelled an impressive academic 

journey that culminated with a PhD in Strategic 

Management from the University of Hull. She 

also obtained an MBA in International Business 

and Management with the University of Evansville 

and Bachelor’s Degree in Mathematics from the 

University of Malaya.

An advocate of continuing education, Dr. Norsaidatul 

attended the School for Entrepreneurs at the 

Babson College (USA) when she was an Adjunct 

Associate Professor with UNIRAZAK. Her in depth 

knowledge on recruitment and staff was enhanceds 

when she attended “Manpower Budgeting and Staff 

Evaluation Program” with the Royal Institute for 

Public Administration (UK). Over the course of her 

extraordinary professional journey, Dr. Norsaidatul 

Mazelan has been distinguished as one of the Top 

50 Business Women in Malaysia.

One of the recent achievements of Dr Norsaidatul 

is the establishment of the Sustainable Business 

Network Association Malaysia (SustNET) with 

the passion of taking more local business 

players overseas and also injecting sustainability 

elements in the business framework and project 

implementation. The strategic approach of linking 

international procurement services supported by a 

local entrepreneurial culture can increase the social 

economic activities of both countries plus plugging 

cross border values in business. The spin off effect 

will create more service providers to join hands to 

support projects and business.
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• HUMAN RESOURCES /TALENT RECRUITMENT

• BUSINESS FACILITATION

• MARKET DEVELOPMENT

• PROJECT DEVELOPMENT SUPPORT

---------------------------------------------------------------------------------------------------------------------

• OFFSHORE DRILLING COURSES

• RIG AUDITS & INSPECTION

• COMMISIONING

• HAZARDOUS AREA TRAINING PROGRAM

• SAP IMPLEMENTATION WORKSHOP

• PLANT OPERATION TRAINING & CERTIFICATION

• GREEN PROJECT MANAGEMENT CERTIFICATION AND ASSESSMENT



TRANSFORMING LEARNING 
EXPERIENCE THROUGH INSTEP

I
nstitut Teknologi Petroleum PETRONAS (INSTEP) 

is a state-of-the-art technical training institute 

owned by PETRONAS Technical Training Sdn Bhd. 

INSTEP was set-up in 1981. Its aims to accelerate 

human capital development to support the growth of 

PETRONAS as well as Malaysia’s Oil & Gas industry. 

INSTEP also serves international clients from more 

than 15 countries as part of its plan to be “A Leading 

Partner of Choice in Oil and Gas Technical Learning 

and Certification”.

The launching of the integrated Upstream Downstream 

Training Plant (UDTP) on 27 March 2014, the first of 

its kind in the world, has been a game changer for 

INSTEP. It has made a phenomenal shift to INSTEP’s 

business landscape and learning experience. The 

UDTP simulates real plant scenarios. This approach 

will enhance the competency of learners through 

hands-on training to promote safe, efficient and 

responsible exploitation of hydrocarbon resources. 

The UDTP is supported by six academies:

• Electrical

• Instrumentation

• Exploration and Production

• Mechanical and Inspection

• Process and Analytical, and 

• Health Safety and Environment).

• Each academy is complete with practical 

workshops and advanced equipment. 

Among the advanced equipment is a Liquid 

Metering Training Skid This enables different types 

of measurements for the importation and exportation 

of liquids. Another is the 120-metre Pigging Test 

Loop, which allows for intelligent pigging operations 

and simulation of stuck pig scenarios. There is also 

a Drilling Academy with a land rig and a drilling 

simulator which demonstrates INSTEP’s capability 

as an integrated oil and gas training centre.

INSET provides comprehensive support facilities for 

learners including classrooms, residences, resource 

centre, multi-purpose halls, auditorium, cafeterias, 

mosque and excellent sports facilities. INSTEP 

provides a wholesome experience to its learners.

INSTEP offers Bridging courses as well as 

Professional Development and Competency Based 

Assessment and Certification programmes. One 

of INSTEP’s strengths lies in the customisation 

of learning programmes according to customers’ 

needs. Its flagship programme, Petroleum 

Technology Programme-1 has accreditations from 

BTEC and OPITO, making INSTEP graduates globally 

recognized. The instructors are also BTEC certified 

assessors and verifiers. 

(More on next page)

INSTEP Upstream Downstream Training Plant.
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INSTEP is proud to have won five international awards:

• Global Getenergy 2016 Award as Education and 

Training Provider of the Year.

• OPITO Employers Award 2015 in committing to a 

safe and competent workforce.

• Pearson Centre of Excellence 2015 and 2016 and 

BTEC Outstanding Centre of Excellence 2015. 

• IECEx 12th Recognized Training Provider in the world 

and obtained ISO9001:2008 certification in 2016. 

• Human Resource Minister Award 2014 as Best 

Training Provider in Malaysia.

INSTEP has embarked on a long term strategy in 

strengthening its foundation and further growing 

in the present challenging environment with  

the following:

• market driven and niche programmes meeting 

global standards

• world class workforce and learning facilities

• well known centre through strong branding and 

marketing, and

• strategic and value-adding partnership and 

alliances.

(Continued from previous page)
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CHEMICAL PLANT 
 Onshore Industry Standard 
Training & Assessment 

 

PLANT MANAGER  

INCIDENT COMMANDER  

INITIAL RESPONSE 

 

Wild Geese Group Sdn Bhd 
Level 17, Plaza See Hoy Chan, 

Jalan Raja Chulan, 50200 KL 

Tel: +603 2022 3822 

Fax: +603 2022 4966 

 

Email: admin@wild-geese-group.com 

www.wild-geese-group.com 

www.ERSC1.com 

 

The following modules and elements will be 
delivered: 
Module 1 Theory of Major Emergency  

Management 
Module 2 Practical Elements of Major  

Emergency Management 
 

Each delegate must be observed in at least two (2) 
Command Centre Simulations in the Plant 
Manager (PM) position.  Evaluation of delegates 
will be by continuous observation of their 
performance during their tenure(s) as EM, each 
based around a major incident chosen from the 
following: 
(a) Type A – a major emergency that is readily 

controllable if managed appropriately 
(b) Type B – a major emergency which could 

escalate if not controlled 
(c) Type C – a major emergency that the EM is 

unable to control leading to a full evacuation 
of the facility 

 
Which should include all of the following events 
across the range of Type A/B/C scenarios: 
Injured Personnel / Multiple Casualties / Loss of 
Containment / Loss of Communication / Loss of 
evacuation, muster points or temporary refuge / 
Stressed Personnel / Missing Personnel / Extreme 
weather conditions / Loss of essential facilities / 
Rapidly developing situation leading to information 
overload / Evacuation of the facility / 
Environmental concerns and effects / Loss of key 
personnel 

 

Course Outline 

This program provides underpinning 
knowledge and understanding of the key 
factors of preparing for, responding to, 
and maintaining control throughout the 
development or escalation of an 
emergency situation.  The delegates will 
learn how to manage communication, 
emergency-related information and put 
into place predetermined plans at the 
point when the emergency alarm has 
been raised, to the point when the Plant 
manager is assured that the emergency is 
over.  Delegates will also understand how 
stress can impact on individuals and team 
performance during emergencies. 

 

Benefits 

 

Other Courses Available: 

 OPITO OIM Controlling 

Emergencies (OIM CE) 

 OPITO Major Emergency 

Management Initial OPITO OIM 

Controlling Emergencies (OIM 

CE) 

 OPITO Major Emergency 

Management Initial Response 

(MEMIR) 

 Onshore Emergency 

Management Team (EMT) 

Training  

 Crisis Management Team (CMT) 

Training 

 Relative Response Team 

Training (NOK/RRT) 

 Media Support Team Training 

 Cold Eye Observation (CEO) 

 Integrated Drills & Exercises 

 
Wild Geese Group has been 

providing internationally accredited 

Incident Management Consultation, 

Training, and Assessment & 

Operational Solutions to Industry in 

Malaysia since 2004. Spanning more 

than thirty years of industry 

experience in the Oil & Gas Sector, 

Wild Geese has been involved with 

most of the PSC & RSC operators in 

the provision of bespoke programs to 

meet compliance requirements in 

competency and operational 

readiness.  It is with great pleasure 

that we announce that we now can 

offer the same programs with 

International accreditation to our 

onshore colleagues as we provide to 

the offshore industry.  



GREEN COMPETENCY
By Dr Norsaidatul Akmar Mazelan
Managing Director, Think Plus Consulting Sdn Bhd

F
or the past 2 decades, the “core competency” 

of an organisation has been viewed as 

its source of competitive advantage. This 

“core competency’ is the sum of the knowledge, 

skills, and attitudes of employees in developing the 

processes, products, and services of its business. 

Many individuals have acquired competencies via 

their academic excellence, workplace environment, 

technical industry related knowledge and/or from 

industry-sector functional areas. See Example: 

Engineering Competency Model.

Interpersonal 
Skills

Integrity Professionalism Initiative
Adaptability
& Flexibility

Dependability
& Reliability

Lifelong
Learning

Tier 1 - Personal Effectiveness Competencies

Tier 2 - Academic Competencies

Tier 3 - Workplace Competencies

Tier 4 - Industry-Wide Technical Competencies

Tier 5 - Industry-Sector Functional Areas

Management Competencies
Occupation-Specific 

Requirement

Teamwork

Client/
Stakeholder

Focus

Planning &
Organizing

Creative
Thinking

Problem
Solving

Prevention
& Decision

Making

Seeking &
Developing

Opportunities

Working
with Tools &
Technology

Scheduling & 
Coordinating

Checking,
Examining 

& Recording

Business
Fundamentals

Reading Writing Mathematics
Science &

Technology
Communication

Critical &
Analytical
Thinking

Computer
Skills

Founda-
tions

of Engi-
neering

Design

Manufac-
turing 
& Con-

struction

Opera-
tions &
Mainte-
nance

Profes-
sional
Ethics

Business,
Legal &
Public 
Policy

Sustain-
ability

& Social
& Environ-

mental 
Impact

Engi-
neering

Economics

Quality
Control &

Quality
Assurance

Safety,
Health,

Security &
Environment

Competencies to be specified by industry sector representatives
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What will then be the framework to integrate the 

different levels of competencies to allow individual 

to develop Green Competencies?

Nowadays, we need Green Competencies to succeed in 

an era of sustainability. We need to prepare individuals 

in organizations for new ways of thinking, participating, 

implementing and monitoring work that is sustainable. 

We need to develop policies and procedures for 

sustainability in projects and business activities.

The Framework to integrate competencies and 

develop Green Competency is defined under The 

GPM® P5™ Standard for Sustainability in Project 

Management. The Green Competency acquired 

will then help individuals within companies and 

Dr. Norsaidatul Akmar Mazelan is a strategic 

management trainer and consultant with 

over thirty years of experience specializing 

in Human Resource Strategic Programs, 

Competency Training, Green Project 

Management, Sustainability Development, Organizational 

Planning and Strategy. She facilitates Government Initiatives 
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(USA) for her initiatives in driving Sustainability Change 
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and Training.
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organisations to develop business cases that 

incorporate sustainability elements.

The GPM® P5™ Standard for Sustainability in 

Project Management covers the key sustainability 

integrators to project management processes and 

resulting products. This standard is aligned with UN 

Global Compact and Global Reporting Initiatives.

Certifications under Green Project Management are 

known as GPM-b™, GPM®, GPM-m™

Projects integrating Sustainable Methods (PRiSM)

was designed to deliver change from a cradle to 

cradle perspective to ensure fiscal, environmental, 

and social benefits. 



2017 EVENTS
NO EVENT VENUE DATE

F E B R U A R Y

1
Fuelling sustainability: Financial restructuring in the O&G Services 
Sector by PwC Lunch Talk for OSV Companies

KL Hilton 16 February (Thursday)

2 Oil & Gas HR Forum Impiana Hotel KL 23 February (Thursday)

M A R C H

3 Marine Digitization Forum
Cornerstone,  
Wisma Selangor Dredging

8 March (Wednesday)

4 MOGSC Meet-the-Members: Bursa Malaysia on New Market Malaysian Petroleum Club
14 March (Tueday)
3:30pm – 6:00pm

A P R I L

5 INSTEP Visit
Batu Rakit,  
Kuala Terengganu

9 April (Sunday)

6
MOGSC Meet-the-Members: Presentation by Shell Malaysia  
“Delivering Malikai, Malaysia’s First Tension Leg Platform”

Malaysian Petroleum Club
18 April (Tuesday)
2:30pm – 5:00pm

7 MOGSC 14th Annual General Meeting
Dewan Perdana,  
Level 6, West Wing, 
Menara MATRADE, KL

26 April (Wednesday)
2:30pm – 5:00pm

M A Y

8
“Successful Entrepreneurs Series” – Tan Sri A K Nathan,  
Executive Chairman and Group MD, Eversendai Corporation Bhd

TBC
23 May (Tuesday)
2:30pm – 5:00pm

9 MOGSC-MGA Industry Golf
Templer Park  
Country Club

20 May (Saturday)

J U N E

10
MOGSC Meet-the-Members: Companies Commission of Malaysia (SSM) 
on the new Companies Act

TBC TBC

J U L Y

11 16th Asian Oil, Gas & Petrochemical Engineering Exhibition (OGA 2017) KL Convention Centre
11–13 July
(Tuesday – Thursday)

12 MOGSC Hari Raya Open House Malaysia Petroleum Club
21 July (Friday)
3:30pm – 7:00pm

13 Oil & Gas HR Roundtable TBC TBC

A U G U S T

14 MOGSC Bowling Tournament TBC 12 August (Saturday)

15 MOGSC Meet-the-Members TBC 23 August (Wednesday)

S E P T E M B E R

16 MOGSC Meet-the-Members TBC 20 September (Wednesday)

O C T O B E R

17 MOGSC Futsal Tournament (Hari Sukan Negara) Sports Planet Ampang 14 October (Saturday)

18 MOGSC Meet-the-Members TBC 25 October (Wednesday)

N O V E M B E R

19 MGA-MOGSC Industry Gala Dinner Hotel Istana Kuala Lumpur 3 November (Friday)

20 MOGSC Meet-the-Members TBC 22 November (Wednesday)

21 Oil & Gas Career Fair TBC TBC

D E C E M B E R

22 MOGSC Meet-the-Members TBC 13 December (Wednesday)

24
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